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Namely Stipulated Time f Appellate 

Specified for Service Authority 

Public 
Servant 

3 4 5 

Block lSworking days Sub. Divisional 

Development Officer 

Officer 

6 

21 working days Ditrict 

Magistrate 
15 working days 

Stipulated Time Reviewing 

for Disposal of Authority 

First Appeal 

Stipulated rime 
for Disposal of 
Second Appeal 

(B) Required 

verificiton and 
decision after 

receiving with 
recommendation 

Sub- 

Divisional 
Officer 

circumanstances 
due to Covid-iB, 

regarding 
applica lion 

received through 

Zeevika-2 
working days 

15 working days 

Under the special 

circumanstances 

due to Covid-19. 
regarding 

application 

eceived through 
Zeevika -7 

working days 

15 working days 

- Under the spedal - 
circumanstances 
due to Covid-19, 

regarding 

application 

received through 
2eevika -Z 

working days 

Food and 
consumer 
protection 

Department. 
tii) 

Rectification 

of Ration card 
(Rectification 

in name 
/addition or 

deletion of 

name( 

(A) Put up with 
recommendation 
before sub-
Divisional officer 

after cruitene of 
received 

applications 

Block 
Development 

Officer 

Qj• ........ 

Government of Bihar 

General Administration Department 

(Notification  

Cc) 

/ a)f[Efl1 f?T1-- 4306 / 
ftT(Ii--22O42O2O WI 11TTf1ftf ft fr rcirn1 cufr ri rfi<i 

f- i rmi Th R1—Tf1TI 3Ft 348 7.1° (3) iIft 1NT 1 

iftir flc.1 irgri rr)HrT 
f4R T7T-1TT 3Frr 1, 

o / 
(54T cHc1f1t) 

RWF &T {f~() 
No-18/Lo.Se.A.-12--01/2016(Part)-4307 / In exercise of the power conferred by the Section-3 of Bihar Right 

to Public Services Act ,2011 (Bihar Act,4,2011) two new services of Pood & Consumer protection 

Department, Bihar have been added and substituted by Notification no.41960 & 1196]. Dated-15-092017. 

serial no.7 of Appendix-) of above mentioned notification-) issuance of New ration card - H rectification of 

ration card, the State Government has amended and substituted as follows with immediate effect 

S. Name of the Department/Service 
No. 

Under the special 

r Divisional 
Commissi oner 

District 
Magistrate 

Food and 
consumer 

protection 
Department. 

ii) Issuance of 
New Ration 

card 

(A) Put up with 

recommendation 

before sub- 

Divisional officer 

after scruitene of 
received 

applications under the special 
circumanstanCes 
duo to Covid-19, 

regarding 
application 

received through 

Zeevika .7 
working days 

21 working days 

circumanstances 

due to Covid-19, 
regarding 

application 

received through 
Zeevika .7 

working days 

21 working days 

Under the special 
circumanstances 

due to Covid-19, 
regarding 

application 

received through 
Zeevika -7 

working days 

Under the specal 
circumanstances 

due to covid-IB, 

reg5rding 

application 
received through 

Zeevik .7 
working days 

15 working days 

tUnder the special - 

circumanstances 
due to Covid-19. 

regarding 

application 
received through 

Zevika -7 

working days 

working days 

Under the special 

circurnonstances 

due to Covid-19, 
regarding 

application 
received through 

2eevika-7 

working days 

District 

Magistrate 

Sub- Divisional 
Officer 

Under the special 



() Required 
verification and 
decision after 

receiving with 
recommendation 

(QJ 

2iworkingdays Divisional 15worngdays 
Commissi oner 

Sub' 15 working days District 
OiviionaI Magistrate 

Officer 

Under the special Under the special 
circumanstances circumanstances 
due to Covid-19, due to Covid-19, 

regarding regarding 
application application 

received through received through 
Zeevika -7 Zeevika -7 

working days working days 

Under the special 
circomanstance 
due to Covid-19, 

regarding 
application 

received through 
Zeevika 4 

working days 

2 Two avaii these services Under The Right to Bihar PubJic Services Act, 201]. the check list Performa I 

to be attached herewith. 

3. Remaining COIUrnS of Notification no.41960 & 11961 Dated-15-O9-2017 shafl be inforced. 

By the Order of Governor of Bihar, 

(Kanhaiya La Sah) 

Under Secretary to the Government 

l-18/10l031012-01 / 2016("tt)f10'A0-4307/ tJ9T 15 1?Hi 22.04.2020 
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