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GEBTE 1 Cdd

Government of Bihar
' General Administration Department

{Notification}

HWEA-18 / A0W030~12~01 / 2016(@US)HIOF0......... .../ &Y= H&a— 4306/
faaiw--22.04.2020 @1 Frefafay IS arpEre RErR vaoa & witer 4@ g g yaiida
fbur s €, o IRA-SRET @ orpedT 348 @ wos (3) @ il IdSh wwr A Saw)
YT qre WA AR |

fagm vguter @ YT 9,

B0/~
(21 O WIg)
IR & 3rav afaq |
No-18/L0.Se.A.-12-01/2016(Part}-4307 / In exercise of the power conferred by the Section-3 of Bihar Right

to Public Services Act ,2011 (Bihar Act,4,2011) two new services of Food & Consumer protection

Department, Bihar have been added and substituted by Notification no.-11960 & 11961 Dated-15-09-2017.
serial no.-7 of Appendix-1 of ahove mentioned notification-l issuance of New ration card ~ Il rectification of

ration card, the State Government has amended and substituted as follows with immediate effect -

Name of the Dep;sfi;nent/Service :

< &
M Use Shn/Pankaifdet Bl @

i

Namely i Stipulated Time : Appellate Stiputated Time Reviewing Stipz(ated Time
No. { Specified ' for Service Authority for Disposal of ! Authority for Disposal of
© public | ! First Appeal | Second Appeal
Food and (A} Put up with ‘ Block 15working days | Sub- Divisional 21 working days District i 15 working days
Consumer  recommendation | Development | Officer ! magistrate ;
protection |  beforesub- | Officer i ; ! :
Department, ! Divisional officer | ; 5 !
i {i) tssuance of : after scruitene of i ( ( ; S
© NewRation | received ' e TR N e . .
Card I applications | Under the special ! ‘ Under the special | Under the speciat
| { circumanstances ! circumanstances ! | circumanstances
due to Covid-19, ! due to Covid-19, | ! due to Covid-19,
i regarding : regarding ; regarding
\ i application : application ‘ application
{ | received through ‘ Z received through i raceived through
; Zeevika-2 | | zeevika? | I zeevika-7
, SR S working days B [ workingdays . i  workingdays
¢ {B) Required ; Sub- 15 working days District : 21 working days ! Divisional ‘ 15 working days
verificitonand | Divisional Magistrate L' Commissi oner :
decision after  ©  Officer : ! ‘
receiving with | ‘
- recommendation | [ R S — . o oo e R
i Under the special : Under the special f Under the special
i { circumanstances | circumanstances I circumanstances
] ! due to Covid-19, | due to Covid-18, due to Covid-19,
regarding ' regarding ! regarding
application application i application
}' i received through | received through | received through °
; Zeevika -7 2eevika -7 i 2¢evika -7
working days working days | i working days
: i ! ; ;
Food and : {A} Put up with Block T s working days 7 Sub- Divisional , 21 ';vo}k'x’ng days | District T 15 working days
Consumer | recommendation Development i Qfficer ' : Magistrate ’
protection . before sub- : Officer ! i
Department. | Divisional officer | { H
(i1} . after scruitene of f j |
Rectification _ received P | “Under the special " Gnderthe spedal T T Under the special
. of Ration Card . applications { circumanstances | I circumanstances ! circumanstances |
{Rectification | ;i due to Covid-19, | ; due to Covid-18, | due to Covid-19,
in name | regarding ! : regarding ! regarding
/addition o ! application | ! application . application
deletion of ! received through received through [ received through
namel § 2eevika -2 zeevika -7 ! Zeevika-?
i ' workingdays | L. workingdays | 1. working days



fgiﬁﬁ't:ﬂb )

T (Bj iieqiif}ed } Sub- 15 working dayé [ District I 21 working days ! Divisional | 15 working days
- verificationand | Divisional | ’ Magistrate / Commissi oner {
decision after Officer ! ! :
receiving with 5
© recommendation - : SE— } - - - - ,_;,__ S i :
. Under the special , Under the special i Under the special
¢ circumanstances | circumanstances , circurnanstances
due to Covid-19, { due to Covid-19, due to Covid-19,
regarding : regarding ragarding
application ! application application
| received through g received through i received through
i Zeevika-7 | Zeevika -7 | Zeevika-7
U ___warking days working days | . working days
2 Two avail these services Under The Right to Bihar Public Services Act, 2011 the check list Performa-t
to be attached herewith.
3. Remaining Colums of Notification no.-11960 & 11961 Dated-15-09-2017 shall be inforced.

By the Order of Governor of Bihar,

®0/ —
{Kanhaiya Lal Sah )
Under Secretary to the Government
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